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So, to determine all of the modes, we need our frequency table that appears next. Let’s look at the mode we 
do know, which is 2.45. We see that its frequency is 19, meaning the score of 2.45 occurred 19 times in the 
dataset. So, to determine all of the modes, we need to find that other score or scores that occurred 19 times. 
When we look carefully at the frequency of each score, we see that the score of 2.73 also occurred 19 times. 
Therefore, our modes are 2.45 and 2.73.

LEARNING CHECK

1.	 From the previous chapter, return to the file “Wendt’s data.sav”. From this file, use SPSS to generate the measures of 
central tendency for the variables of Burnout and Role Overload.

A: Here is what your output should look like:


